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Organization UMass Review IDR 

E Mail Address art@cs.umass.edu Originator Ref 

Document Disconnected Session Priority 2 

Section Page  Figure Table 

Category Name Client (CLS) Design Actionee ECS 

Sub Category Related RIDs 
Subcategory ID 

Subject Direct user access to disconnected sessions 

Description of Problem or Suggestion: 

There is no automated method to reconnect a user to a disconnected session. Manual intervention is required either 
by the user and/or M&O. 

Originator’s Recommendation 

Enhance the user client to determine if the user has disconnected session(s) available for reconnect. If there are any, 
give the user the option to connect to one or to initiate a new session. 

GSFC Response by: GSFC Response Date 

HAIS Response by: HAIS Schedule 

HAIS R. E. HAIS Response Date 

Status  Date Closed Sponsor McDonald 
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